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Customer: Custom Manufacturer of  
Active Pharmaceutical Ingredients

As a manufacturer of intermediates for many of the world’s elite 
pharmaceutical companies, the customer’s unique differentiator 
is that they solve problems through technology and innovation 
to reliably deliver quality products that save and improve lives. 
As part of their strategic technology investment, they use 
Aizon’s Platform and Solutions to help alleviate the bottlenecks 
in their manufacturing and batch release processes in order to 
speed up production while ensuring top notch quality and on 
time delivery. 

The Challenge
The team had to run and re-work multiple reports, combine data 
from disparate data sources, and spend time chasing data to 
answer questions like: 

 → Are there outstanding variances? 

 → Are there open investigations? 

 → Is testing complete? 

 → What products are taking the longest to finish production?

It could take hours to days to answer questions like this, 
eliminating the ability to make valuable decisions in real time.
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Aizon in Action

The Solution
Aizon’s solution takes away the 
manual steps and data chasing by 
unifying many of the organization’s 
disparate data sources (Oracle, Asset 
Management, Master Control, LIMS, 
CRM, MES, PLM, etc.).  

Aizon’s solutions provide data 
transparency to internal stakeholders, 
and eventually will be available to 
their customers (Sponsors). Having 
visibility to contextualized data 
gives the 20+ Project Managers 
and Quality personnel the ability to 
oversee the multitude of QA and 
QC test procedures for a particular 
product, group of products, or the 
entire portfolio. With immediate insight 
into deviations and variances or 
outstanding investigations, the Project 
Managers can intelligently schedule 
the different QA/QC steps and 
expedite the final release of the batch.


